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The Agency, M/s Parabola Heights Private Limited, has been engaged to
provide the Cab & Taxi hiring services through GeM. The Taxi services are being
provided by the Agency from 15/04 /2024 on the terms & conditions as per GeM
Contract No. GEMC -511687713929378 dated 10t April 2024 (7 Pages).

The services being provided by the Agency on Terms & Conditions and Rates will
be the part of attached Contract of GeM.
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Statutory Alert:

1. The authenticity of this Stamp certificate shouki be verified at ‘www.sheilestamp.com’ or using e-Stamp Mobile App of Stock Holding.
Any discrepancy in the details on ihis Cerlificate and as available on the wehbsite / Mobile App renders # invalid.

2 "he onus of checking the legitimacy is on the users of the certificate.

3. incase of any discrepancy please inform the Competent Aathority.
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ardaier] Contract

- GeM e argy it | Contract No: GEMC-511687713929378
S raes  Azadi e, srpy fd¥F) Contract Generated Date : 10-Apr-2024

e 4 Amrit
B e e Mahotsav

i far| Organisation Detalls wllaR o) Buyer Detalls

W[ Type Central PSU i} Deslgration : CONSULTANT SOFTWARE ENGINEER

e | Ministry : Ministry of Housing & Urban Affalrs (MobitA) wiedi st | Contact Mot 011-431498004120

fimt | Department ; Rindustan Prefaly Limited ¥ andd| Emadl 1D} buycon5.hpl.digggembuyer.in

st wir AnY| Organisation Name : Hindustan Prefab Limited wigaftamie| GSTIN : O7AAACHE155L3Z0

mrfent sl Office Zone: Dethl T Address Hindustan Prefab Limited Near Rajdoat Hotet Jangpura,

SOUTH EAST DELHI, DELHI-110014, Indla

feredtr wlepfer famor | Financial Approval Detail W e fFaRer | Paying Authority Details
amfyendt wEAfd] IFD Concurrence No Role: PAQ
YRR arepAlet e e | : oM g e e offline
Deslgnation of Administrative Approval: Payment Moda!
falta st o veAm| % | Deslghation : AAQ
CMD
Designatlon of Financial Approval : e ot | Ermai ID monitoring.hpl@gov.in

whgadlonfer[GSTIN: N
Hindustan Prefab Limited Near Rajdoot Hotel Jangpura,

| Address: NEW DELHI, DELHI-110014, Inda

W fFawor| Consignee Details

wat1s.No TR APT & TaT| Conslgnee Name & Address Far fFawor] Service Descrlption

o | Contact : 011-43149800-129

$iw ot} Emall 1D : buycon$.hpl.di@gembuyer.in
SERTETT | GSTIN : 07AAACHO155L320

yar| Address : Hindustan Prefab Limited Near
Rajdoot Hotel Jangpura,

SOUTH EAST DELHI, DELHI-110014, India

Maonthly Basls Cab & Tax| Hiring Services - Sedan; 2000 km x 320 hours; Local

a1 vregrar fElaRwT | Service Provider Details

b ke S| GeM Selter ID : WOVT230010080026 arahola HEights pﬁV'}te‘ 'L- -

dnrelt @ 7| Company Name : PARABGLA HEIGHTS PRIVATE LIMITE © mi 46

wudi | Contact No. : 09970902334 '8 " ‘

S omg | Email 1D : parabola.org@gmail.com oF

A B3B-78CJANAKPURI, sy

| Address: West Delhi, DELHI-110058, - Dire¢tor

QIRRGHE 9T W@ | MSME Registratlon number;  UDYAM-DL-11-0068699

g i ST MSE Sodial Category: General

wwerrd fem soff MSE Gender : i Female

SigEEte | GSTIN: _ OZAANCPA589M17Z7 (R)

Har faeeon} Service Details
ey Fis (i) | Service StartDate (latiest by): 22-Apr-2024 Bar wfi ] Service End Date : 21-Oct-2024
joft 1| Category Name : Monthly Basis Cab & Taxi Hiring Services
fafein = | Billing Cycle: monthly
f3ERur] Destription Nuember of vehicle(s) Monthly Base Fare (Per package) indusive of GST
Vehicle Type Sedan
Usage Variant 2000 km x 320 hours
Type of Service Local
2 32500
Year of Vehide Model 2021, 2022
Krn Travelled Upto 25,000 Kms
Curation in Menths 6
A (Y3 | Total Amount (Formula) :
{ Number of Vehicle(s)*Monthly Base Fare (Per package) inclusive of GST*Duration i n Months )

=it & fA e 7F | Total Value without Addons{INR) 390000
Tl Q& 75 | Total Addon Value{iNR} 0
ety wige 0 9FT | Total Value Including AddonsINR) 350000.08

argEe Y Afr] Amount of Contract




ol e el wiEe gy oy @) Total Contract Value Induding All Duties and Taxes{INR) 390000

wayaY fFERor| SLA Detalls

Sarvice Specific Terms and Condltion
or
Monthiy Basls Cab & Taxl Hiring Services

1 Agreement Overview

This Agreement represents a Service Level Agreement (“SLA" of “Agreement”) between the Buyer and Cab & Tax| Hirlng Service provider. The purpose of this agreement ls to
tacllitote lmplementation of Monthly Cab & Taxt Hiring Service from the Buyer's premlses or any other premises deslgnated by Buyer. This Agreament outlines the scope of wark,
Buyer's abligntions, speclal terms and conditions related to service dellvery and payment of sarvices for mutual understanding of the stakshelders. The Agreement remalns valid
till completlon of scope of services or end of contractual duration {whichever s earlier} uniess elther superseded by a revised agreement mutually endorsed by the stakeholders or
terminated by elther of the partles thereof,

The Services contracts placed through GeM shall be governed by following set of Terms and Conditions:

1. General terms and conditions for Services (GTC);

2. Sarvice Specific Terms and Conditlons (STC) of the Services contracts shall inclugde the service level agreement (SLA) for the service:

3, HID / Reverse Auctlon specific Additional Terms and CondItlons (ATC) as specified by the Buyer,

The above terms and conditlons are in reverse order of precedence i.e. ATC supersedes Service speciflc STC which supersede GTC, whenever there are any conflicting provislons,
The above set of terms and condltions along with scope of work and service level agreement as enumerated In the documant shall be construed to be part of the Contract between
Buyer and Service Provider.

2 Objectives and Goals

The objective of this agreement is to ensure that all the commitments and obligations are in place to ensure conslstent delivery of services to buyer by service provider. The goals
of this agreament are to!

1. Provide clear reference to service ownership, accountabillty, roles and responslbllitles of both partles

2. Present a clear, condise and measurable description of services offered to the buyer.

3, Establish terms and conditions for all the invelved stakeholders, It also includes the actions to be taken In case of fallure to comply with conditions specified.

4, To ensure that both the parties understand the consequences In case of terminatlon of services due to any of the stated reasons,

The agreement will act as a reference document that both the partles have understood the above-mentioned terms and conditions and have agreed 1o comply by the same. The
agreement can also be revised! modlified on mutual consent of the stakeholders.

3 Parties to the Agreement

The maln stakeholders assoclated with this agreement are below-

1. Buyer: Buyer is responslﬁle to provide clear instructlons, approvals and timely payments for the services availed

2. Service Provider; Service provider Is raspansible to provide all the required services [n timely manner. Service provider may zlso Include seller, any authorized agents, asslgnees,
successors and nominees as described in the agreement

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses service level/ deductions in case of non-adherence
to the defined terms and condltions, It Is assumed that all stakeholders have read and understood the same. : ‘

e, o :
4 Scope of Services
This service deals with hiring of vehicles (including driver and fuel requirements) for a defined but temparary tenure on a monthly basis for local and outstation travel of

Individuals,
Types of Cars: Buyers'wlli have the option to choose the type of vehicle from the followlng categories:

Type of Car Definltion Examples

1. Maruti Suzuki WagonR
2. Maruyti Suzuki Celerio
3. Maruti suzukd Swift

4. Hyundaiil0

This segment includes passenger cars with compact design 5. Myundai i20

Hatchback in a two-box configuration, and usually a length between
3401 to 3995 mm. 6. Tata Tiago
7. Datsun Go
8. Tata Bolt D”,ector

9. Hyundai Santro

10.Tata Indigo

1. Honda Amaze
2. Maruti Suzuki Dzire
3. TataTigor

4. Hyundai Xcent

This segment includes passenger cars with mid-size design

Sedan in a three-box configuration, and usually a length between
3990 to 4500 mm. 5.

5. Ford Aspire

Velkswagen Ameo

7. TataZest




Pramium Sedan

s

MU

Premlum SUV/MUYV

Luxury Sedan

Luxury SUV/MUV

a
9
1.

2

This segment Inchides passengor cars with expaithee
design In a three-box configuration, ntanded to pravide 5,
passengers with Increased comfort, g highar leve! of

equipment and Increased perception of quality than regutar 4
sedans and usually a length between 4400 to 4600 rmm. 5,

[

Tts segment Includes passenger vehleles witlch combine
elements of road-going passenger cars with features from 6.
off-road vehicles, such as raised ground ¢learance and
four-wheel drive and length between 3545 to 4500 mm,

This segment Includes vehlcles for transport of passenger 3.
_and.ma_;eriai with a seating capaclty of 3 besldes driver with
an'npe_r_n loading capacity In the back for 1 to $.25 MT 3.

4,

1.
2.

3,
This segment includes SUV/MUVs Intended to provide
passengers with increased comfort, a higher leve) of
eguipment and increased perception of quality than regular 5,
SUVs and length between 4300 to 4830 mm,

4,

6,
7.

e Nk N

1.
2
3,

4.
This segment includes passenger vehicles with luxury
design in a three-box configuration, intended to provide top
level of comfort and highest perception of quality and 6.
length betwesn 4500 to 5200 mm,

5.

Nissan Suniy

Toyota Etios

Maruti Suzuki Claz
Honda City
Volkswagen Vento
Toyota Corolfa
Hyundal Verna

Skoda Rapld

Marutl Suzukd Ertiga
Marutl Suzuki Vitera Brezza
Mahindra Scorpln

Marutl Suzulil XLE

Ford Ecosport

Hyundal Creta

Renault Duster

Mahlndra TUV300

Mahindra XUV300

Mahindra XUV 500
Mahlndra Bolero
Mahindra Marazzo

Parabola Heights Private Limitsg

Mahindra Bolero Camper

Tata Xenon Di reéfoﬂ?"
MahIndra Imperlo

Tsuzts Dimax

Toyota Innova
Toyota Innova Crysta
Toyota Fortuner
Ford Endeavour

Jeep Compass

Tata Hexa
Tata Harrler

Honda CR-V

Toyota Camry

Honda Accord
Mercedes Benz E Class
BMW 3 Serles

Audi A4

Volvo 520

7. Jaguar XE

8.
a.

10.

1.
2,

3

This segment includes SUVY MUVs with luxury design, 4
intended to provide tog level of comfort and highest ’
perception of quality and usually length between 4600t 5,

Lexus ES
Skoda Superb

Skeda Octavia

Mercedes Benz GLC
BMW %3

Audi Q5

Jeep Grand Cherokee

Land Rover Discovery Sport




5308 mm, 6, Jaguar F Pace -
7. Volvo XC 80

8. Mitsublshl Montero

A¢ and Non-AC Regulrament: If the service (s procured from the marketplace, the service provider shall provide AC cars. However, If the service Is procured through bid'ereatlon,
the Service Providers may provide the service based an buyer's selection,

Outstatlon and |ocal travel: For the purpose of this service, local travel would include areas covered within the clty éimits or up ta S0 km of ene-way travel, whichever is higher, and
sutstatlon would Include the areas covering sutside the city limlts or more than 50 kms of one-way travel, whichever Is higher as per buyer regulrements. If the buyer avails the
sarvices for a 24%7 requirement, the usage hours selected in the usage varlant becomes null and vaid, it is the responsibllity of the service provider to always provide cne driver per
vehicle a5 per the requirement, while complylng with the Labour Laws,

Usage Varlants: Buyers of thls service can select from 2 range of usage varlants (bundled km/hour package) depending on their requirements, which are llsted below:

111200 ki % 208 hours

01500 km x 260 hours

1500 km x 320 hours

[ 2000 km x 320 hours

[¥ 2500 km % 320 hours

013000 Kim x 364 hours

In ¢ase the buyer enters Its custom variant, the service provider shall provide the service as per these reguirements.

Contract Duration: Buyer can avail the service maximurt up to 5 years,

Year of Vehlcle Model: The buyer can also select the year of vehicle madel required to guarantee quality of the vehicle provided. The buyer can choose from models of 2022, 2021,
2020 and 2019, However, if the buyer requires an ex-showroom mode! ar models older than 2019, they can enter custom requirement,

K travelled: The buyer shall also specify the range of km travelled for the vehicle so as to guarantee quallty, The buyer may choose from ranges starting from 0 km up te 1 lakh
km run by the vehicle.

The provider of such services shall quote a monthly vehlele hiring cost depending on the usage variants, type of vehigle, location, and cther parameters selected by the buyer.
Add ons

1, Dutstation Night charges: For outstation travel, additionai night charges shall apply. The service provider shall provide the outstation charges per night, The billing will be done
on actual cutstation nights availed during the contract period,

2, During the contract period, the Buyer may Increase or decrease the guantity of vehicles and contract period upto 25% The payment for extra distance and extra duty hours will
be done on baslc patkage rate as under:

1, Exitra per km charges - Monthly package cost divided by no. of kms in monthly package multipiled by factor 0.5 in case of normal service and 0.4 In case of 24x7 service

2. Extra hour charges - Manthly package cost divided by no. of hours In monthly package multiplled by facter 0.4. In case of 24x7 service, no charges for extra hours to be pald

An example of catculation for extra kms lHustated below for reference:

Calculation of extra Kms cost for extra 100 Kms beyond package Kms

Normal Service 24X7 Service
Package 2000Kms X 320 Hrs Package - 2000 Kms
Package Cost (InINR) 50000 Package Cost {in INR} 50000
Per Km cost as per package (Rs, 5000072000 25 Per Km cost as per package {Rs. 60000/2000 0
Kms) Kms)
Multiplled by factor 0.5 125 Multlpiied by factor 0.4 12
Cost for extra 100 Kms 1250 Cost for extra 100 Kms

However, buyer mentioning extra Kms or extra Mour rates In bid will supersede this clause.

41 Service Details and Standards .
1. All vehicles provided shall have alf the necessary permits/licensesi/clearances such as, but not Ilmlted to fitness certi
registration certificate, as per the Motor Vehides Act, RTO and other applicable laws and statutory bodies, for provit
2, All vehicles provided shall be air conditioned and shall be equipped with an emergency medical first aid kit and a ire extmguxsher

3, All vehicles should be always in excellent warking conditian {both internally and externally). The service pravider shall ensure that the vehicles deployed by him are cleaned
thoroughly both internally and externally, boot kept clear of dust, rubbish, oil, bad edour and aay personal belongings ofthe driver,

4, All vehicles deployed shall arrive at designated location on time and with full or sufficlent tank of fuel.

5. The vehicle deployed shalt be parked at the Buyer's/ User's premises after the duty hours if desired so by the Buyer/ User and cannot be taken-out without written permission

ormercial vehicles for this service.

from the Buyer/ User.,

6. The drivers of the vehicles must possess a valid driver license and must have a minimum 2 years of driving experience.

7. The drivers of the vehicles must have a working mohile number for easy contact by the passenger. It must also always have an active internet connection where google maps
can be accessed, to navigate the shortest and/ or fastest route possible avoiding traffic jams. The driver shall be always reachable during duty hours.

8. The drivers of the vehides deployed should maintain potite & courteaus behaviour towards the buyer/ passenger. *Misbehaviour” which may include, but not limited to,
consumption of alcohol during or prior to duty, denial of duty during service hours as defined by user, use of abusive language, theft, shall attract deduction as per provisions of

the contract.

42  Defined Timelines

1. The Servite Provider shall ensure that assigned vehicle and driver report within 24 Hours of confirmation of order or as mutually agreed with the Buyer.
2. Buyer shall notify service provider of any change in schedule of hired car(s). The notification shall be provided 24 hours prior to change.

3. Delay in arrival beyond 30 minutes, shall attract deduciions.

43  Service Assumptions
1. The Service Provider shall not sublet any part of the Cantract. The Service Provider may act as an aggregator of vehicles/ individual drivers. However, itis the Service Provider

who shall be respansible and liable to deliver the services as per the contract.




2, The time of service provided shalt start from te point of plek up ta the point of final drop off ard the gorage hours and ki shall sot be ncluded,

2, The Nuyer shall be entitled to use the vehlcle within the scope of service specified under this contract and at no time during or after the cempletion of the contract, will the
ownership of Sired vehicle be transferred to the Buyer,

4, The vehicle deployed for duty shall at no point of time carry any person other than personnel authorized by the buyer,

5. The drivers/ staff provided by the service provider shall not be deemed employees of the buyer hence the compliance of the applicable lalour laws and acts, Transport Motor
warkers Act and other relevant laws will be the sole responsibllity of the service provider,

6, Buyer shafl not be Jlable for any damages whatsoever ta public property and /or any third person due to any sccldent arising out of and In the course of deployrent of service
provider's vehlcle, The Service Provider shall be solely and exclusively Nable for the losses / damages esused by the driver of the Service Provider and shall Indemnify the Buyer in
case of any such losses / damages.

7, The buyer will In no way be responsible for volation of trafflc rules and for Infringement af any other law for the time being In force, elther by the driver of the vehicle or by the

service provider,
8, During the contract pertod, If the vehicle Is selzed or detalned or requlsitioned by Police/Motor Vehlicle Authotity or any other authorlties for whatsoever reasons that will be at

the service provider's risk,

A4 Limitations of Service Detivery (If any)
1, Hiring for this service would mean hiring for monthly basis for both Jocal ond eutstation travel, The service for the selected menth will e deemed to have been completed once

the buyer has utilized the monthly usage .

5  Service frovider's Obligation

1, Service Provider shall ensure ha fevel of service required Is of the highest professional standard and shall ensure full compllance to the terms and condltions of the contract,

2, Service Provider shall ensure that proper Inspection of vehicle has been done before deploying It to the Buyer/ Consignee locatlon as par the contract,

3. The Service Provider shall ensure that all maintenance works related to the assigned vehlcle will be carried out in off duty hours, It shall be ensured that all electrical connectlons
Including lights (both brake and front), horn, turn indlcators, alr conditioning and other vahicle systems shall ba perlodically checked and malntalnad by sarvice provider to avold
any Inconvenience to the buyer,

4. The service provider shall provide at his awn cost proper uniform and badges and photo Identlty cards to the drivers in compllance with the Motor Transport Workers Act.

5. The service previder shall pay the toll charges, parking fee or entry taxes payable locally or cutstatlon which shall fater be reimbursed by the Buyer on actual basis as pald by the
service provider,

6. The service provider must ensure that all necessary measures are taken by the driver to ensure passenger safety by avolding negligent driving by their drivers such as aver
speeding, rash driving,.and driving vehicle without brakessdefective brakes,

7.The service provider shall take comprehensive insurance cover with third party unlimited Nability risk of the vehicles provided to the buyer,

&.Tn an event that, for any reasan, the drivers provided change their contact number during the tenure of the contract then service pravider will Immedately notify the buyer of the
above change,

2. The service provider shall be responsible for ensuring compllance with the provisions related to Labour Law [Central/State} and speclally Minlmum Wages Act, Payment of Wages
Actt, PF, ESI Act, Payment of Bonus Act, Contract Labour [R&A] Act, Workmen Compensation Act, Motor Vehiche Act, Motor Transport Workers Act, 1961 ete, and any other relevant
acts as applicable at present or In future during the tenure of the contract ard as may be enforced from time to time, Onus of compllance of all the applicable
Laws/Acts/Rules/Guidelines/Notifications/Regutatichs/Orders shall rest with the service provider only and the buyer will not be ltabte In any manner,

10, The Service Provider shall not deploy or shall discontinue deploying the driver(s), If destred by the Buyer and must ensure prompt replacement of the driver(s) without any
additional cost to the Buyer. The drivers belng deployed shall ordinarily be continued and should not be changed without written intimatlon and consultatlon with Buyer.

11. Amandatary, detalled contingency plan(s} in the event of mechanlcal breakdown of each vehlcle, for each area of operatlon shall be provided by the service provider,

12, In an event that service provider falls to deliver or fails to carry out tasks as per schedule due to non-deflivery of vehicle, break-down, servicing and repairs of vehicles, or If the
vehicle |s seized or detalned or requisitloned by Police/Motor Vehlcle Authority or any other autharlties for whatsoever reasons, the Service Provider at hls own cost shall make
alternate arrangement by providing similar or higher class of vehicle{s) for which agreement Is entered Into, without any extra charges. Fallure to do 50 will evoke deductions then
buyer shall have right to make necessary deductions as per the provislons mentioned in the deductions of this documaent.

13. The Service Pravider would be bound by the conditions with regard to police verlfication of the deployed staff and their medical fitness,

14. The Service Provider will deploy experienced drivers knowling the routes of the areas and familiar with the locallties for carrying out the services. The service provider shall be

personally responsible for any theft, misconduct and /or disobsa ‘PTI' drlvarpsa ﬁ@b@ﬁayﬂre]ghts P”Va te le]ted

6  Buyer's Obligations

5. The Buyer/ passenger must immediately report to the designated representative of the Service Provider any problems, complaints, incidents, or accidents that occur duting the

trip, including any form of Inappropriate behaviour/ improper uniferm by the driver,
6.1t is fundamental that the driver does not vnder any circumstance dlrectly or indlrect!y approach, solicit or accept work in any form the buyen’ passenger. If the driver of the

veh::le communicates directly wnth the Buyer!passenger {either by

7  Service Trackmg
Tracking of services ensures quality of service delivery In time bound manner, effective service tracking helps in analysing Service Provider's performance as well as Buyer’s timely
inputs for services and leads to immediate actions against the defaulters if any. Service tracking shall be mandatory for the bath Buyer and Service Provider, non-tracking of the
same may lead to a fines deduction on either party.

7.1  Logbook

1. The service provider will maintain a separate duty slip for each vehicle, which will be signed by the authorized signatory of the buyer/ passenger. Before each car is allotted for
duty, the bdometer reading shail be noted down by the driver and subsequent entries for starting time/closing time, places visited etc. for each duty during service hours, After
completion of duty, the driver shall again nate down the odometer reading and get it checked and signed by the user of the vehicle deployed by the buyer. On the basis of each
vehicle's duty slip, the service provider shall prepare bills enclosing therewith a consolidated statement of each vehicle's running and original copies of duty sfip.

7.2 Service Performance and Feedback

1. The principaf point of contact for the issues arising out of this agreement will be the service provider or a designated representative who shall be any employee of the Service
Provider in administrative and managerial capacity and in a position of authority to resolve issues. Nonetheless, the service provider shall be sofely respensible for maintaining the
quality and level of service provided.

2.The Service Provider shall maintain a compliznt register in the vehicles far the complaints by the passenger travelling in the vehicle.
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Duductions

.

In cose of noncompllance of the standards of the services to be providad as per this agreement, the buyer would be at Hiberty to levy such deductions and terminate the contract i
per the conditlons detalled out below:

# Nalure of Default

2

4

Non deployment of
vehicle/driver {no

raplacement provided)

Non deployment of
vehlcle/driver

{replacement provided)

Breakdown of vehicle
durlng trlp (no

replacernent provided)

Breakdown of vehicle
during trip

(replacement provided)

Delay In arrival of
vehicle/ driver

Misbehaviour by driver/

unacceptable
behaviour by driver

Driver in intoxicated
state

Failure to address

Defauilt Detalls

Deductions

st instance

Non deployment for 30 Amount of charges

min of more, no
replacement provided
up to 2 hours

Non deployment for 30

min or more,
replacement provided
within to 2 hours

No replacement

for vehlcle hired by
Buyer from third
party

Warning

Amount of charges
for vehlcle hired by

provided up to 2 haurs Buyer from third

Replacement provided
within to 2 hours

party

Warning

For 30 mins or more

Any instance

Any instance

Deficiencies not

deficiencies pointed out addressed after 24

atinspection

hours of inspection

Warning

Deduction of Rs.
1000

Deduction of Rs,
2500/~

Deduction of Rs.
500/-

2™ Instance

Amount of charges
for vehldle hired by
Buyer from third
party and a
deductlons of 5% of
monthly vehldie
hiring cost

Deduction of 3% of
particular monthly
vehicle hiring cost

Amount of charges
for vehicle hired by
Buyer from third
party and a
deduction of 4% of
monthly vehlde
hiring cost

Amount of charges
for vehicle hired by
Buyer from third
party and a
deduction of 2% of
menthly vehicle
hiring cost

Deduction of 1% of
monthdy vehicle
hirlng cost

Deduction of Rs.
2000/-

Deduction of Rs.
800/

3 Instance

Amount of charges
for vehicke hired by
Buyer from third
party and a
deduction of 10% of
monthly vehicte
hiring cost

Deduction of 5% of
particutar monthly
vehicle hiring cost

Amount of charges
for vehicle hired by
Buyer from third
party and a
deduction of 8% of
monthly vehide
hirlng cost

Amount of charges
far vehidie hired by
Buyer from thlrd
party and a
deduction of 4% of
monthly vehicle
hirlng cost

Deduction of 2% of
monthly vehicle
hiring cost ..

Deduction of Rs.
1000/

Rernarks

After 3% Instance,
the buyer may
terminate the
rontract or
contihue Lo Impose
the same dediction
as lmposed for 31
Instance,

After 3™ Instance,
the buyer may
terminate the
contract or
cantinue to Impose
the same deduction
as lmposed for 3¢
Instance,

Alter 379 Instance,
the buyer may
terminate the
contract or
contlnue to impose
the same deductlon
as Imposed for 314
instance,

After 3™ Instance,
the buyar may
terminate the
contract or
contlnue to impose

P gamg Hedyy

instance,

After 3" Instance,
the buyer may
contlhue to impose
the same deduction
as imposed for 314
Instance,

After 2" instance,
the service provider
will have to replace
the driver

After 1%t instance,
the service provider
will have to replace
the driver. After 2
cumulative
instances, buyer
may Lerminate the
contract.

After 3™ instance,
the buyer may
continue to impose
the same deduction
as Imposed for 3"
instance,

t . .
C as imposed fors’}‘ielghts P”'Vate leited

Diretts,




9" Payment Terms

Tlils sectlon provides detafls about the terms and conditions of payment towards the services, it may also Inchade deductlon of poyment In cast of faulty service,
Sorne notablit polnts under payment terms are-

91 Payment Condition

1. Tho payment shall be made as per the financial quotes submltted by the Service Provider and accepted by the Suyer,

2, Mo advance payment shall be made to the Service frovider,

3, The price quoted shall cover all aspects of service dellvery,

4, Nonetheless, any charges borne by the Service Provider with respect to tofl chorges, parking fee or entry taxes shall be reimbursed on actual basls upon submission of praof of
payment,

92 Payment Cycle

1. Payment shall e made once the Service Provider submits the invaice for the same as per the prescribed protess fow.

2. The Buyer shall make the payment within prescribed timelines s per the payment process flow upon submission of Inveice,

93  Payment Process

1.Payment shall be made only after submisslon of Invoices, nan-submisslon of the same may lead to delay/ deduction In payment,

2, All the deductions/ fine/ interest (if applicable} wilf be settled befora making the payments, Service Provider shall not have any objectlon on the same,

3, Payment will be made through bank transfer/ online payment mode only and in no clrcumstance cash? checure payment will be made,

10 Amendment of Contract
During servige delivery perfod some condltions may occur when the Buyer and/ or Service Provider may require to amend the Agreement, some of such conditions may be as

followed-

1. Amentiment of the Contract after event of Force Majeure: In case of occurrence of any exceptional event/ ciycumstance which has affected elther party directly to perfarm the
agreed services, the agresment cen ba amended. However, cause, evidence and nature of such effect shall be notlfled to the other party.

2. Amendmaent In statutory varfations: All statutory variatiens leading to Increase in the cost of the contract will be deblted to the buyer accounts,

Dvartation of the Cantract as per both parties’ consent: The varlation In the contract can be done throtigh the following, however, the variation put together shall not reduce or
exceed 25% of contract value:

1. Inerease or decrease In the quantity of vehicles

2, Increase or decrease in duratlon of contract

11 Termination of Contract
The Agreement shall be come to an end either on completion of the Contract Perlod or shall be terminated for the following reasons:
1. Mutual consent: The contract may be terminated based on mutual consent in ¢ase the services are no longer raguired, Termination based on mutual consent will not attract any
deductiens or shall not be liable for any extra payments other than payment of involces raised tlll the time of termination Including notlce perlod.
2. Breach of contractual obligatlons: Any Incldents considered as the breach of contract will result It Immedlate termination of services, The Buyer shall have the right to tertninate
the Contract effective Immediately by giving written notice to the Service Provider If, the Service Provider breaches a materlal provision of this Contract where that breach Js not
capable of remedy; or if the Service Provider breaches any provislon of this Cantract and falls to remedy the breach within 14 days after recelving notice requiring It te do so,
0 Breach of SLAs: The contract may also be terminated If §) the cumulative deductions rise to 10% of the contract vatue ) repeated breach of any SLA beyond 3 Instances as per
buyer discretion.
Hewever, termination of this Contract shall not affect any accrued rights or remedies of elther party.

[l

Calculation Formtda for the Service

$total = $guantity*$cost*Sduration_in_manths
$quantlty = Number of Vehicle{s)

$cost = Monthly Base Fare (Per package) inclusive of GST
$duration_in_months = Duratlon In Months

Parabola Heights Private“Limit'éd:-

Diredtar
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fm7 3k 1| Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is govened by the General Tenms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedute above, in accordance with the General Terms and
Conditions {GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions {(STC) and/ or BID/Reverse Auction Additional Terms and Conditions

(ATC), as applicable
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